
SESSION SPEAKER

10:00 - 11:00: ISO 15189 Inspections - What’s the problem? Chair: Pete Baker

Feedback from a post-inspection blood transfusion laboratory? James Taylor 
Birmingham Heartlands Hospital 

Measurement uncertainty for FMH, antibody titrations, and antibody quantitation Mark Nightingale 
QA NHSBT

Myth Busting Carol Moore 
UKAS Assessment Manager

11:25 - 12:35: Motivating Staff Chair: Cath Almond

Why do we go to work? Vicki Ashworth 
Associate Director, Work Psychology Group

Getting staff involved with patients Malcolm Robinson 
Worthing Hospital

Improving the patient experience – day case transfusions Sharon Gale 
Poole Hospital

12:35 - 13:00: Update from UK NEQAS Chair: Megan Rowley

14:10 - 14:50: Anti-D, Anti-G and All That Chair: Steve Tucker

Case Study 1 TBC

Who, how and when to investigate anti-G Martin Maley 
RCI, NHSBT

Case Study 2 Tracey Tomlinson 
RCI, NHSBT

14:50 - 15:35: The Check-Group Revisited Chair: Elaine MacRate

The current state of play in the UK Clare Milkins 
UK NEQAS

What constitutes a historical sample? Megan Rowley 
St Mary’s and NHSBT

A snapSHOT of the impact Alison Watt 
SHOT Operations Manager

15:35 - 16:20: Red to Violet - two ends of the spectrum for blood transfusion staff Chair: Jenny White

Band 2 - 4 support grades - what is their role? Chris Elliott 
James Cook Hospital, Middlesborough

The reality of the Consultant Transfusion Scientist Sharran Grey 
The Royal Bolton Hospital

 

The Uncertainty of it All
Joint meeting of UK NEQAS (BTLP) and the BBTS Blood Bank Technology Special Interest Group

10th November 2015 | 10:00am - 4:20pm | Birmingham Motorcycle Museum

BBTS Member £90.00 +VAT / Non Member £95.00 +VAT
Registraion, refreshments and commercial exhibition from 9:00am

Registration, refreshments and commerical exhibition from 9:00am.
Please visit www.bbts.org.uk/events for more information or to register


