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QUALITY MANAGEMENT SYSTEM (QMS) 

 Audit 

 Training 

 Meeting minutes 

 Suppliers 

 Improvement Action Report (IAR) 

 IQC/EQA 

 



TRACEABILITY AND UNCERTAINTY OF RESULTS 

 “what on earth is that?” 

 Isn’t it just for Biochemistry? 

 

 Pre analytical 

 Analytical 

 Post analytical 

 

 Metrological not meteorological!! 

 

 

 



IMPACT ON THE WORLD OF TRANSFUSION 

Calibration issues 

Problems for Diamed users 

 

Problems for others? 



 





IMPACT ON THE WORLD OF TRANSFUSION 

Temperature mapping 

For fridges is it 2 – 6°C or is it 

2.5 – 5.5°C? 
 

 







ISO 

15189 


